


N. NUMBER OF COMPLAINTS
0. SUMMARY OF COMPLAINTS

FY 1993

The Board received 123 complaints during FY 1993. Of these 123 complaints, eight were
found to be non-jurisdictional and were either referred to other state agencies or were dismissed
with notification to the complainant of possible referral agencies. Of the 123 complaints, 24
remain open.

Allesation C -

0) None (non-jurisdictional) 8 6.5%
1) License Fraud 3 2.4%
2) Licensure Qualifications 1 0.8%
3) Failure to Meet

Supervision Requirements 1 0.8%
4) CEU Violations 1 0.8%
5) Unlicensed Practice/Use of Title 5 4.1%
6) Incompetency/Harmful Practice 12 9.8%

Unprofessional Conduct 40 32.5%

8) Failure to Report Social Workers 0 0
9) Failure to Report Other Pro. 6 4.9%
10)  Failure to Report Abuse of Child. 3 2.4%
11)  Failure to Report Abuse of

Vulnerable Adults 2 1.6%
12)  Discriminatory Practice 0 0
13)  lllegal Drug Use/Possession 0 0
14)  Chemical Impairment 1 0.8%
15)  Boundary Issues 11 8.9%
16)  Offering/Accepting Chemicals

from Clients 0 0
17)  Sexual Contact 7 5.7%
18)  Sexual Harassment 4 3.3%
19)  Sexual Contact/Former Client 3 2.4%
20) Improper Use of Professional

Relationship 1 0.8%
21)  Dual Relationships 1 0.8%
22) Impaired Objectivity 2 1.6%
23)  Untimely Termination of Service 0 0
24)  Failure to Refer a Client 1 1.6%
25)  Failure to be Cautious

in Prognosis 0 0
26) Improper Arrangements of Fees 0 0
27)  Improper Record Keeping 1 0.8
28)  Breach of Confidentiality 3 2.4%
29)  Failure to Warn 0 0
30) Unauthorized Practice 1 0.8%
31)  Practice Outside of Scope 0 0
32)  Permitting Practice Out of Scope 0 0
33)  Wrongful Disparagement 2 1.6%
34)  Misrepresentation 0 0
35) False/Misleading Advertising 2 1.6%
36) Improper Research Activity 0 0
37)  Failure to Cooperate 0 0
38) Billing Fraud 1 0.8%
39)  Failure to Disclose Records 0 0



FY 1994

The Board received 158 complaints during FY 1994. Of these 158 complaints, 25 were found
to be non-jurisdictional and were either referred to other state agencies or were dismissed with
notification to the complainant of possible referral agencies. Of the 158 complaints, 53 remain

open.

0) None (non-jurisdictional) 25 15.8%
1) License Fraud 3 1.9%
2) Licensure Qualifications 3 1.9%
3) Failure to Meet

Supervision Requirements 0
4) CEU Violations 2 1.3%
5 Unlicensed Practice/Use of Title 7 4.4%
6) Incompetency/Harmful Practice 9 5.7%
D Unprofessional Conduct 54 34.2%
8) Failure to ®eport Social Workers 2 1.3%
9) Failure to Report Other Pro. 1 0.6%
10)  Failure to Report Atuse of Child. 3 1.9%
11)  Failure to Report Abuse of

Vulnerable Adults 1 0.6%
12)  Discriminatory Practice 0 0
13)  Illegal Drug Use/Possession 0 0
14)  Chemical Impairment 0 0
15) Boundary Issues 8 5.1%
16)  Offering/Accepting Chemicals

from Clients 0 0
17)  Sexual Contact 9 5.7%
18)  Sexual Harassment 2 1.3%
19)  Sexual Contact/Former Client 6 3.8%
20) Improper Use of Professional

Relationship 0 0
21)  Dual Relationships 0 0
22)  Impaired Objectivity 2 1.3%
23)  Untimely Termination of Service 0 0
24)  Failure to Refer a Client 1 0.6%
25)  Failure to be Cautious

in Prognosis 0 0
26) Improper Arrangements of Fees 1 0.6%
27)  Improper Record Keeping 0 0
28)  Breach of Confidentiality 9 5.7%
29)  Failure to Warn 0 0
30) Unauthorized Practice 0 0
31)  Practice Outside of Scope 2 1.3%
32)  Permitting Practice Out of Scope 0 0
33)  Wrongful Disparagement 4 2.5%
34)  Misrepresentation 1 0.6%
35) False/Misleading Advertising 1 0.6%
36) Improper Research Activity 0 0
37)  Failure to Cooperate 0 0
38) Billing Fraud 1 0.6%
39) Failure to Disclose Records 1 0.6%



